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South Dakota Parent Connection  

• PTI 

• F2F-HIC 

• Navigator Program 

 



 

 

 

 

 

 

 
 

             

           South Dakota Navigator Program 
 
 



SD Navigator Program 

• Find and use resources 

• Improve communication 

• Build or re-build partnership 

• Resolve disagreements locally, 
voluntarily 



How does an effective Parent -  
Professional Partnership Look? 

• Accepts and appreciates differences 

• Treats others as individuals 

• Flexible problem solvers 

• Willing learners  

• Active and productive 

• Willing to share work and 
responsibility 

• Constructive communication 

 

 



 Constructive Communication 
 

•State the facts 
•Establish a connection 
•Exchange questions 
•Share answers, thoughts 
and feelings 
•Share responsibility for 
decisions 
 



What makes some conversations  
more difficult than others?  

• Perception of 
difference or threat 

• Involve issues of 
significance 

• Strong emotions 

• Pivotal to the 
relationship 

• Characterized by 
“approach/avoidance” 

 



Telling Stance or Learning Stance 

Shift your internal orientation from: 

• Certainty to Curiosity 

• Debate to Exploration 

• Simplicity to Complexity 

• “Either/Or” to “And” 

 



 

A One Page Profile is Worth a Thousand 
Words  
 

  Person Centered Thinking 

  Many Applications  

  Examples 

      

www.helensandersonassociates.co.uk 

      



 

  



Drew 
 

WHAT PEOPLE LIKE AND ADMIRE ABOUT ME 
Great sense of humour, funny.  Lovely smile & infectious laugh 

Helpful, kind & friendly.  Trendy & smart. 
 

WHAT’S IMPORTANT TO ME IN THE FUTURE 
I want a good job.  I want to live in my own home with support. 

I want to be able to use public transport. 

I want to be able to go out during the evenings & weekends. 

I want to be able to cook a simple meal for myself. 

WHAT IS IMPORTANT TO ME NOW 
My Family- mum, Susie, Mickey, Leon, Nain & Taid  

My Friends – Richard, Tom, Daniel, Megan & Aaron. 

Doing fun activities like go-karting, bowling, going to the movies. 

I like cooking, listening to music & watching DVD’s especially Harry & the Hendersons. 

My favourite TV programmes are Little Britain, Batman & Tarzan. 

Going to college. I go to college in the taxi. I Like drawing, colouring, writing, math and 

going on the computer.  

 A routine & timetable really helps me. 

To have a good work experience place. 

I love my food, especially burgers, pizza, egg & toast and ham sandwiches. 
 



Nuts and Bolts of the Program in SD 

• Who are the Peer Navigator Consultants? 

• Preparation 

• Actions, strategies 

• Supervision 

• Quality Assurance 



Abilities and Limitations 

• Empowering 

• Guiding, not deciding 



Knowledge, Skills & Attitudes that Promote Partnership 
Janice Fialka, MSW 

• Do not underestimate the                                              
power of concentrated                                                          
listening. 

• Value building relationships.                                                
(4th R) 

• Value and practice reflection. 
• Be willing to deal with                                                 

uncomfortable conversations. 
• Don’t take it personally. 
• Understand the complexities of help-giving and                 

help-receiving. 
• Know typical phases many families experience as they 

adjust to the life-changing news and experiences. 
 



Continued 

• Be aware of your own past experiences with 
disabilities. 

• Have high expectations. 

• There is not just one way.  Learn about other ways. 

• Know about the medical vs. the social models of 
disability. 

• Invite a spirit of humility into your work.  

– Humility is awareness of our vulnerability to error and  
openness to surprises and new perspectives. 

 

Janice Fialka, www.danceofpartnership.com 
 

http://www.danceofpartnership.com/


South Dakota Navigator Program on 
the CADRE Continuum 



CADRE Continuum Dimensions 

• More to the left, Stages 1 & 2 & 3 

• More assistance than intervention 

• Not decision-making by a 3rd party 

• Interest-based and rights-based 

• Informal & flexible 

 



SD on the CADRE Continuum 

Capacity Building & Prevention 

 

• Parent & Stakeholder Engagement & Training 

• Stakeholder Council 

• Collaborative Rulemaking 

 



SD on the CADRE Continuum 

Early Dispute Assistance 

 

• Parent-to-Parent Assistance 

• Case Manager 

• Early Assistance: Parent to Parent and 
Telephone Intermediary 

 



SD on the CADRE Continuum 

Conflict Resolution Options 
 

• Facilitation 
 

• Mediation Models 
 
• Ombudsperson 

 
• Third-Party Opinion/Consultation 

 



Trends and Lessons Learned 

• Frequent diagnoses 

• Frequent issues 

• Examples  

• Changes and trends over the years 

 

 



Comparisons 

Exemplary Systems 

• Iowa 

• Oklahoma 

• Pennsylvania 

• Wisconsin 

 



Many Thanks To Dr. Seuss 



A good day, managing 



A tougher day, still managing 



WOW! 



What we don’t want to see 



Circle of Courage 





 

 

 

 

 

 
 

 

 

 

SD Parent Connection has been connecting 

families with children & youth with disabilities  

to information, resources, and training in an  

environment of Support, Respect, and Hope  

since 1985, for 26 years.   

Thank you for coming today.  
 



 

 

 

 

 

 
 

Sioux Falls Office:  Rapid City Office: 
3701 W. 49th Street, Ste 102 Children’s Care 

Sioux Falls, SD 57106  7110 Jordan Drive 

      Rapid City, SD 57701 

Phone:  605-361-3171  Phone:  605-348-0305 

 

1-800-640-4553 
 

www.sdparent.org 
 

 

 

 

 

 

 

 

 


