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OSPI Special Education 

 Special Education 
Ombuds Report 

 

Special Education Advisory Council (SEAC) 

February 5, 2014 

OSPI – Olympia, WA 

 

Scott Michael Raub 

OSPI Special Education Ombuds 
 

Who is in Contact with the Ombuds? 

Parents/Guardians 

Grandparents,  

etc. 

School or  

District  

Administrators 

Teachers, 

Counselors, 

Psychologists 

Advocates  

& Caseworkers 

Attorneys,  

Legislators,  

Researchers 

843 unique contact issues since January 2013 

Where Do Most Contacts Come From? 

96 cont. 

(11.39%) 33 cont. 

(3.91%) 

309 cont. 

(36.65%) 

92 cont. 

(10.91%) 

65 cont. 

(7.71%) 

31 cont. 

(3.68%) 

74 cont. 

(8.78%) 

22 cont. 

(2.61%) 

39 cont. 

(4.63%) 

82 unknown contacts (9.73%) 

843 unique contact issues since January 2013 
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What Are Most Contacts About? 

Mid-Level Misunderstanding 

288 contacts (34.16%) 

High-Level Conflict/Dispute 

388 contacts (46.03%) 

Low-Level  

Request for Information 

149 contacts (17.67%) 

N/A 

18 contacts 

843 unique contact issues since January 2013 

What Are Most Contacts About? 

843 unique contact issues since January 2013 

Breakdown of IEP Issues 

330 unique IEP issues since January 2013 

Services  

Not Provided 

No PWN or  

Prog. Reports 

Accomm. 

Not Provided 

Absent IEP  

Team Members 

Parent 

Participation 
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IEP Trends 

 

 SPED Services Not Provided Due to Lack of 

Available Staff (e.g., Nurses, SPED Teachers) 

 

 Teachers Unwilling to Follow or Unaware of 

Accommodations within an IEP 

 

 Poor or Inconsistent Progress Reporting 

 

 Ongoing Problems Scheduling Annual IEP Meetings 

Breakdown of Relationship Issues 

191 unique Relationship issues since January 2013 

OPP/ 

Prof. Misconduct 

Student 

Safety 

OCR/ 

Discrimination 
Bullying 

Relationship Trends 

 

 Parent Mistrust Due to Problems with Unprofessional 

Conduct by Specific Teachers/Educators 

 

 Ongoing Student Safety Issues Related to Bullying 

and Aversive Interventions 

 

 Increase in Concerns from Spanish Speaking 

Parents Regarding Discrimination 
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Breakdown of Enrollment Issues 

131 unique Enrollment issues since January 2013 

Private  

Schools 

Part-Time/ 

Homeschool 
ALE Building/ 

Classroom 

Building/Classroom Issue Detail 

131 unique Building/Classroom Enrollment issues since January 2013 

Enrollment Trends 

 

 Changing the Building or School Location for SPED 

Students without Effective Communication to Parents 

 

 CHOICE Transfer Requests Denied or Rescinded 

Due to SPED Eligibility or Referral 

 

 Disciplinary Change of Classroom or Location of 

Services without Consulting IEP Team 
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Additional Information & Resources  

 OSPI’s Special Education Guidance for Families 
http://www.k12.wa.us/SpecialEd/Families/default.aspx  

 

 

Contact Information 

 

Thank You! 

 

Scott Michael Raub   

Special Education Ombudsman 

scott.raub@k12.wa.us  

(360) 725-6075 
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