Office for Dispute Resolutiow

Dear

The Special Education ConsultLine is a service provided on behalf of the Bureau of Special
Education through the Office for Dispute Resolution. ConsultLine is a toll free number and is
designed to assist families and advocates of children with special needs. By calling ConsultLine,
parents and/or advocates receive accurate information regarding special education regulations as
well as the rights and protections of the procedural safeguards afforded children and students
with special needs. Callers will be able to discuss their school related concerns and issues related
to their child’s education.

In an attempt to reach as many parents as possible, to alert them to our service, we would greatly
appreciate it if you would share the brochures with your constituents.

We also offer this brochure in Spanish and are able to assist Spanish speaking families.

If you would like more brochures, please call 1-800-879-2301 and leave a message with your
name, address and the number of brochures you would like to receive.

Thank you,

Special Education Coordinator
Special Education ConsultLine
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