This is a verbatim capture of the “Chat” contents from the March 1, DAC-CADRE Dispute Resolution Data Quality and Analysis Call. [bracketed content in Ariel font italics is commentary/response from CADRE after the call to clarify and respond to questions raise].
Joicey Hurth: I clicked the TA provider button. How do I submit
Michele Rovins: It automatically submits for you [there is no submit button on iLinc polls]
Joicey Hurth: Thanks
Michele Rovins: Reminder *6 will mute and unmute your phone
Irving Feliciano: Thanks
Lorraine Economides: I did not load
Linda Goodman: I'm only seeing a black screen
Michele Rovins: It will come through at differrent speeds for folks depending on your bandwidth so it is important to mute your phone.
Nolan Simon: You also want to close any other applications you may be running at this time
Lorraine Economides: not loading.
Lorraine Economides: does it require flash player?
Linda Goodman: Still not loading - everything's closed and phone is muted. And I just updated Flash Player this morning
Michele Rovins: This is available online and I am sure CADRE can send out the link so you can watch this after the call today. 
Steve Woodcock: Dick, you are forgiven for using [phony] Oregon's data
Dick Zeller: We will send folks that are having trouble loading the link a direct link after the call. Please send me an email if you have had problems and want us to send you the link. mpeter@directionservice.org [or, directly to Dick at rwzeller@directionservice.org] 
Lorraine Economides: like the idea of a drop down for reports on basis of region & populations
Ann Larsen: Yes, I think it would be useful.
Steve Woodcock: Not really a question but statement-
Mark Conyer: Yes, I like Lorraine's idea.
David Johnson: (no - Florida does not have enough data in Part C)
Irving Feliciano: Yes
Lana Ott: Yes 
Lorraine Economides: Yes, also maybe # of complaints hearings etc. [this might mean a comparison with other states that have similar per capita rates of DR activity?]
Pamela McPartland: Yes, it could be helpful. Questions about comparing data if state numbers aren't comparable. [comparable groups can only apply toTable 7 data where group membership info is unambiguous – e.g., RRC/PTAC region, % served groups, state size, maybe per capita rates of certain Table 4/7 data elements, etc. The “drill downs” (beyond Table 7 data elements) are suggestions for states to consider; not data we expect to gather at all from states. Comparisons are not possible on these “drill downs,” but the data still might be valuable in analyzing a state’s system performance (e.g., the breakdown for “resolved without a hearing” suggested for DP complaints is likely to be unique to each state, depending on what data they have and how accessible it is)]
Steve Woodcock: This will be helpful when we are analyzing our performance during the year and when writing to the APR indicators. 
David Johnson: (no - we only had a record or two in Table 4 for the year)
Pamela McPartland: agree with Steve re: looking at internal data
Steve Woodcock: Table 4 tool won't be useful to Oregon. Not enough data...
Linda Goodman: I think those upstream activities would be great to know about, but I don't think they're standard enough that we could collect comparison data. [See note above – no intent to create comparisons for data that are not part of Table 7 or table 4 – these are not recommendations for a new national data collection – just for internal analyses]
David Johnson: (I am guessing that serious complaints in Part C aren't realized until the child is in Part B). In Florida we had 3 total complaints in 2008 and 6 total complaints in 2009 for Part C
Ann Larsen: Joy and Dick, thanks so much for doing this.
Maureen Pickett: Thank you - NY
Cassandra Myers: Thanks!
David Johnson: Truly - your efforts are appreciated
Irving Feliciano: Thanks!
Jill Chlan: Thank you. The error checker is a great tool.
Lorraine Economides: Thanks!
Lorraine Economides: So I kinda thought we would have a comparative report like we had in the past but I guess that is automatic in the table now?  [You can get four year summaries of Part B Table 7 reports for each state at this CADRE Web page: http://www.directionservice.org/cadre/aprsppb.cfm. National summaries (50 states reported numbers and rates per 10,000 special education childcount for every dispute resolution data element are also available at those locations.] 
