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Totals of Reported Dispute Resolution Events (All Reporting States)

Data 2003 2004 2005 Data 2003 2004 2005
State Written Complaints Filed 106 117 108 State Written Complaints Filed 0 0 0
Complaint Reports Issued 84 91 95 Complaint Reports Issued 0 0 0
Complaint Reports with Findings 67 70 57 Complaint Reports with Findings 0 0 0
Complaints Not Investigated 21 17 13 Complaints Not Investigated 0 0 0
Complaint Reports Completed within 60 Days 54 68 73 Complaint Reports Completed within 60 Days 0 0 0
Complaint Reports Completed within Extended Timeline 21 21 14 Complaint Reports Comleted within Extended Timeline 0 0 0
Mediations Requested 90 14 Mediations Requested 0 0
Mediations Held, Not DP Related 21 15 9 Mediations Held, Not DP Related 0 0 0
Mediation Agreements, Not DP Hearing Related 9 13 8 Mediation Agreements, Not DP Hearing Related 0 0 0
Mediations Held, DP Related 5 38 4 Mediations Held, DP Related 0 0 0
Mediation Agreements, DP Hearing Related 0 21 4 Mediation Agreements, DP Hearing Related 0 0 0
DP Complaints (Hearing Requests) 20 186 13 DP Complaints (Hearing Requests) 0 0 0
DP Hearings Held 1 20 4 DP Hearings Held 0 0 0
DP Hearing Decisions within Regular Timeline 1 16 3 DP Hearing Decisions within Regular Timeline 0 0 0
DP Decisions within Extended Timeline 0 3 1 DP Decisions within Extended Timeline 0 0 0
Resolved Without a Hearing 18 132 9 Resolved Without a Hearing 0 0 0
States Reporting on Attachment 1 or Table 4 51 38 42 N/A

Means of State Reported Dispute Resolution Events Per 10,000 Children Served in Part C

Data 2003 2004 2005 Data 2003 2004 2005
State Written Complaints Filed 12.1 6.4 6.1 State Written Complaints Filed 0.0 0.0 0.0
Complaint Reports Issued 10.8 5.3 5.5 Complaint Reports Issued 0.0 0.0 0.0
Complaint Reports with Findings 9.8 4.6 3.7 Complaint Reports with Findings 0.0 0.0 0.0
Complaints Not Investigated 1.3 1.1 0.6 Complaints Not Investigated 0.0 0.0 0.0
Complaint Reports Completed within 60 Days 8.9 4.3 4.1 Complaint Reports Completed within 60 Days 0.0 0.0 0.0
Complaint Reports Completed within Extended Timeline 1.4 1.0 0.7 Complaint Reports Completed within Extended Timeline 0.0 0.0 0.0
Mediations Requested 0.0 1.3 0.5 Mediation Requested 0.0 0.0 0.0
Mediations Held 1.7 1.0 0.4 Mediations Held 0.0 0.0 0.0
Mediation Agreements 0.4 0.7 0.4 Mediation Agreements 0.0 0.0 0.0
DP Complaints (Hearing Requests) 0.8 2.3 0.4 DP Complaints (Hearing Requests) 0.0 0.0 0.0
DP Hearings Held 0.1 0.3 0.1 DP Hearings Held 0.0 0.0 0.0
DP Hearing Decisions within Timelines 0.1 0.3 0.1 DP Hearing Decisions with Timelines 0.0 0.0 0.0
Resolved Without a Hearing 0.7 1.6 0.3 Mean Resolved Without a Hearing 0.0 0.0 0.0
Total Served in Part C 203,355 202,500 191,188 Total Served in Part C 2,153 2,261 2,476
Total Resident Population (B-2) 9,318,298 8,891,760 8,558,861 Total Resident Population (B-2) 179,557 176,839 178,392
Mean of State Reported %-Served 2.4% 2.4% 2.5% Mean Reported %-Served 1.2% 1.3% 1.4%

SPP/APR Indicator Performance (Mean Indicator Performance Only for States with Activity)

Data 2003 2004 2005 Data 2003 2004 2005
Indicator 10: Percent Complaints Completed within Timelines 78% 93% 93% Indicator 10: Percent Complaints in Timelines
Indicator 11: Percent Hearings within Timelines 100% 75% 100% Indicator 11: Percent Hearings within Timelines
Indicator 13: Percent Mediations Resulting in Agreements 55% 88% 93% Indicator 13: Percent Mediations Resulting in Agreements
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 Part C State Dispute Resolution National and State Data Summary (prepared by CADRE, 23 March 2007)

For total numbers reported (top table) and Indicator values (bottom table): Blank Cells indicate no value reported by the state;  "0" indicates that the state reported "0" activity.
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