Mediation Evaluation Summary
8/22/07 through 3/18/09

.“With regard to ODR, please. mdlcate your satasfactlo:::wuh the staff exp almng the medlataon
- procedures, contactmg the pames and schedulmg the medlahon !

[407]satisfied [ 22 |Neutral [ 3 |Dissatisfied -No Response

Now think about the mediator in your case. Circie a response which represents your opinion
about the following gquestions.
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. Did the mediator. explam o
: the medlatlon process
.~ his/her role in mediation - 5%
" each party's role in medxattor: 424
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,' Dld the medlator o

= listen to. yourconcerns o

. understand the issues

“treat you. W|th respect ,

help you clanfy and prsoritaze your
~goncern - _ RE
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Dld the mediator foster an enwronment where

. ideas and concerns could be shared - [ 3]
mutual respect and understandmg
Lo were encouraged - i e 423
the parties could work together to e -E_f:_ ;
“develop solutions Tl
anger and tension could be expressed 411 [E:j
constructweiy S

5. If the parties had difficulty developlng saiutlons
did the mediator help the parties - i-_
~“move past serious dlfferences
“clarify mformat;on =

“problemsolve - o s e
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. Did you trust your mediator? 411 1
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.How could.the mediator have been ._ [ See attached responses ]
~more helpful? EEERE
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Yes

Undecided

No

No Response

8. Was the medlatfon process what you L 360
. expected?. '

9. Was there an agreement on all of the clarified -

| See attached responses ]

|ssues’? If not.please: adennfy those 1ssues
and expiem why they were not resolved’?

10. s an lEP IFSP or servnce agreement meetmg - - [:l
. 162

scheduled to ac:commodate any changes
. resulting from the: mediation agreement, -

11 Wouid you eontact ODR and request medlatuon
. services for any future spemai educahon 398
dasputes? LT S s

12 As a resu'i"t"of thls med;atlon o’ you feel that

-you: have estabhshed better. commumcation

_‘with the other party, a better understanding - 223 [83]
_of their concerns, and be _ab_i_e to. dISCUSS i
‘issues more openiy and constructwe!y
in the future? - : :
13 Overail how satlsf ed. were you W|th the
- resulis of mediation?
Very Very
Satisfied Satisfied Dissatisfied Dissatisfied Neutral Not Sure No Response
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